
Accessibility - Beyond the Basics

What to do when Cited for 
Possible Violations
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Today’s Presentation

• Accessibility Complaint – What? Who? Why?

• First Steps

• Investigation

• Response

• Lessons Learned
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Who can make a complaint 
against you?

Literally Anyone.



• Breathe

• Contact internal legal team

• Identify requested response date

• Contact district architect

• Be responsive to the lawyers and other officials

First Steps upon Receipt of a 
Complaint



Understanding your Building’s History… 

and it’s perception by users

1930

1960

19952015

1991 ADA 

Standards

2010 ADA 

Standards
Safe harbor. If a public entity has constructed or 

altered required elements of a path of travel in 

accordance with the specifications in either the 

1991 Standards or the Uniform Federal 

Accessibility Standards before March 15, 2012, 

the public entity is not required to retrofit such 

elements to reflect incremental changes in the 

2010 Standards solely because of an alteration to 

a primary function area. (28 CFR 35.151 New 

Construction and Alterations, part c)



Understanding your Building’s History… 

and it’s perception by users

1995 2015
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Understanding your Building’s History… 

and it’s perception by users
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Understanding your Building’s History… 

and it’s perception by users

1995 2015
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Understanding your Building’s History… 

and it’s perception by users

Example sign: 

ADA Sign Depot



New Construction



Some basics to confirm with your Architect…

• Accessible parking 
– especially dispersion & signage

• Exterior sidewalks 
• especially curb cuts & route to accessible entrance

• 60% of public entrances to be accessible 
• especially at or near typical student entries



Investigating the Alleged Violations

• Accurate building plans

• Dates of renovations/additions

• Photos and measurements by district architect

• Exhibits of the alleged violations



Example Exhibit



Example Exhibit



Example Exhibit



Craft the Response

• Ask your district architect to prepare the first 
narrative draft

• Use precise language

• Be forthright, there are always deficiencies

• Verify the final narrative response with your 
district architect



Craft the Response
Human Speak Lawyer Speak=



Craft the Response

=
There are deficiencies in each of 
the accessible restrooms, but the 
accessible restrooms could 
reasonably be considered 
substantially accessible by a visitor.

As of the District’s most recent 

inspection by firm XXX, these 

bathrooms were confirmed to 

comply with the accessibility 

standards in 2010 ADA Chapter 6: 

Plumbing Elements and Facilities.

Human Speak Lawyer Speak



Next Steps

• Submit the response with detailed exhibits

• Wait

• Investigation by the complainant

• Wait

• Rebuttal, mediation, etc.



Lessons Learned

• Professional development for facilities staff on 
accessibility and typical dimensions

• Confer with your district architect on where and 
how to mount toilet or other accessories

• Retain drawings for all renovation work, no matter 
how seemingly small



Questions and Answers
We thank you for your time!
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