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UC – UPDATES, CASE STUDIES & 

PROCESSES TO LIMIT YOUR EXPOSURE

BY GEOFFREY D. MOOMAW, PRESIDENT, INTERSTATE TAX SERVICE

INTERSTATE TAX SERVICE, INC.
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UPDATES

• Electronic payment required by L&I

• Employee withholding

• Reimbursable benefit charges

• Using retirees to fill vacancies is OK

• Section 402(k) – separated in order to preserve 

entitlement to pension
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UPDATES

Weekly Benefit Rates reduced by 2% eff. 2017

Max. WBR 2016 was $573

2017 is now $561

Almost 600 employees furloughed @ L&I

3 Service centers closed

4 left to handle entire State
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UPDATES

Furloughs included about 20% of referees and their 

staff

Referees have eliminated travel

Harrisburg example

Should you call a service center – NO!

Unless you have an extension and are returning a call
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UC RESPONSE VIA EMAIL

 Scranton UC Service Center –

 ra-li-ucp-ucsc-scranton@pa.gov

 Erie UC Service Center –

 ra-li-ucp-ucsc-erie@pa.gov

 Indiana UC Service Center –

 ra-li-ucp-ucsc-Indiana@pa.gov

 Duquesne UC Service Center 

 ra-li-ucp-ucsc-duquesne@pa.gov

 Harrisburg UC Overflow Center

 ra-li-ucp-ucsc-hbg@pa.gov

 Copy ITS on your response

 Office@interstatetaxserviceinc.com.

QUIT IN LIEU OF

POSSIBLE DISCHARGE

 Fishel vs. UCBR

 Recommendation 

 Explain how the process will work

 Employee has two options – resign or go through 

termination process

 Managers/supervisors must be aware that they do NOT have 

the authority to fire someone.
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NEGLIGENCE VS. MISCONDUCT

Navickas vs. UCBR

PA Supreme Court case

Nurse made an error with medication 

The error wasn’t intentional

 Mere negligence is not willful misconduct

 Evidence indicating conduct was intentional/deliberate in nature is 

necessary to prove willful misconduct
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WHY IS HE/SHE COLLECTING?

Subs

Coach/supplemental contract

Quit 6 months ago

What is your example/question?
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HOT TOPICS

RA letters should be provided to all employees 
who do not work during the summer or 
receive no pay over the summer

RA letters aren’t necessary for holiday breaks
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PERMANENT - RA LETTER

Notice of Reasonable Assurance of Continued Employment      

To:_______________________         

From: <enter whoever is appropriate>         

Date: ____

According to policy of the <enter educational institution’s name>, “employees will 
continue to be employed from year to year unless notified to the contrary.” Therefore, 
please be advised that you can be reasonably assured that your position will be available to 
you for the remainder of the current school year. Furthermore, you can be reasonably 
assured that your position will be available to you after all holiday breaks occurring during 
the current school year.

If you do not receive notice that your position/employment will be terminated or 
modified, then you may be reasonably assured that the <enter educational institution’s 
name> intends to retain your services in the same capacity for the following school years 
and after all holiday breaks contained therein.  

Please note that this notice is not a contract of employment, but is issued for the 
purpose of meeting the provisions of the PA Unemployment Compensation Law and its 
related regulations.

Acknowledgment:         

(Signature, Printed Name and Date)

My signature above indicates ONLY that I have received and read the above statement.
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UC CLAIMS PROCEDURE

What steps are necessary to reduce your UC 

costs?

The answer is ALL!
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UC SERVICE CENTER FORMS SENT 

TO THE EMPLOYER

 Completed by the employer in detail in the timeframe 

dictated on the form

 Return original to UC Service Center via mail, fax or 

scan/email

• Use email and request read receipt is recommended

 Timely response required

• No credits

 Confirmation of delivery by fax is not accepted as proof
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EMPLOYER 

QUESTIONNAIRE

• Sent to the separating 

employer  

• If you receive this form 

it indicates you’re 

involved in the 

decision process

• Must be completed in 

detail and returned to 

the UC Service 

Center 
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NOTICE OF DETERMINATION
 Sent directly to the claimant 

& employer only

 It is not sent to your TPA or 

your legal counsel

 When the UC Service Center 

issues a Notice of 

Determination, an employer 

or a claimant has the right to 

appeal within 15 days of the 

date the determination is 

mailed
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Employer can appeal 

within 15 days of the 

mailing date of the 

Determination

If claimant files appeal, a 

copy will be sent to the 

employer

Prepare for a hearing

LETTER/PETITION FOR APPEAL
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 Once the appeal is 
processed, it is sent to the 
appropriate UC Referee’s 
office for the scheduling of a 
hearing

 Employer must prepare for a 
hearing

• Witnesses

 Documents

 Strategy 

THE NOTICE OF HEARING
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UC HEARING CHECKLIST

 KNOW YOUR COST

 KNOW YOUR ISSUE

 BE PREPARED WITH:

1. Claimant’s last position title.

2. Claimant’s first day of work.

3. Claimant’s last actual day of work.

4. Claimant’s final rate of pay.

5. Whether claimant’s position was full time or part time (if part time, 
provide average number of hours per week).

 RELEVENT DOCUMENTATION

 FIRST HAND WITNESSES
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HEARING PROCESS

Last chance to provide evidence/testimony

Hearings are recorded - audio

Testimony must be from first hand witness

No notarized statements!

Formal/Informal
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REFEREE’S DECISION

(AFTER HEARING) 

• Written decision issued 

in 1 to 2 weeks 

(normally)

• Aggrieved party has the 

right to appeal within 

15 days of the date the 

decision was mailed

MARCH 2017PASBO 62ND ANNUAL CONFERENCE AND EXHIBITS, PITTSBURGH 20

BOARD OF REVIEW DECISION
• Normally another hearing 

is not held

• The Board simply reviews 

the transcript and exhibits 

and issues a new decision

• No new testimony or 

evidence is presented –

Judicial review only
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STATEMENT OF ACCOUNT

• Employer should review to ensure accuracy

• Protests can be filed if the claim was not already 
adjudicated

• Submit payment via UCMS (electronically).
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QUESTIONS & ANSWERS

What are your gripes about the UC system?
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HOW TO CONTACT ITS?
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Interstate Tax Service, Inc.

PO Box 1490

Mechanicsburg, PA 17055

Office Number – 717-795-8851 or 1-800-382-1395

 Geoffrey Moomaw, President, 

Geoff@interstatetaxserviceinc.com

 Dom D’Agostino, Mgt. Consultant, 

Dom@interstatetaxserviceinc.com

 Ned Hoffmeister, Mgt. Consultant, 

Ned@interstatetaxserviceinc.com
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