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UPDATES

*  Electronic payment required by L&l
*  Employee withholding

* Reimbursable benefit charges

*  Using retirees to fill vacancies is OK

*  Section 402(k) — separated in order to preserve
entitlement to pension
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UPDATES

= Weekly Benefit Rates reduced by 2% eff.2017
= Max.WBR 2016 was $573
= 2017 is now $561

= Almost 600 employees furloughed @ L&I
= 3 Service centers closed

= 4 |eft to handle entire State

INUAL CONFERENCE AND EXHIBITS, PITTSBURGH

UPDATES

= Furloughs included about 20% of referees and their
staff
m Referees have eliminated travel

= Harrisburg example

= Should you call a service center — NO!

= Unless you have an extension and are returning a call
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UC RESPONSEVIA EMAIL
= Scranton UC Service Center —

= ra-li-ucp-ucsc-scranton@pa.gov

Erie UC Service Center —

" ra-li-ucp-ucsc-erie@pa.gov

Indiana UC Service Center —
" ra-li-ucp-ucsc-Indiana@pa.gov
= Duquesne UC Service Center

" ra-li-ucp-ucsc-duquesne@pa.gov

Harrisburg UC Overflow Center

" ra-li-ucp-ucsc-hb a.gov

Copy ITS on your response

= Office@interstatetaxserviceinc.com.
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QUIT IN LIEU OF
POSSIBLE DISCHARGE

= Fishel vs. UCBR

= Recommendation

= Explain how the process will work

= Employee has two options — resign or go through
termination process

= Managers/supervisors must be aware that they do NOT have
the authority to fire someone.
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NEGLIGENCEVS. MISCONDUCT

= Navickas vs. UCBR

= PA Supreme Court case

= Nurse made an error with medication

= The error wasn’t intentional
= Mere negligence is not willful misconduct

= Evidence indicating conduct was intentional/deliberate in nature is
necessary to prove willful misconduct
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WHY IS HE/SHE COLLECTING?

= Subs

= Coach/supplemental contract

= Quit 6 months ago

=" What is your example/question?
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HOT TOPICS

= RA letters should be provided to all employees
who do not work during the summer or
receive no pay over the summer

= RA letters aren’t necessary for holiday breaks
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PERMANENT - RA LETTER

Notice of Reasonable Assurance of Continued Employment
To:

From: <enter whoever is appropriate>
Date:

According to policy of the <enter educational institution’s name>,“employees will
continue to be employed from year to year unless notified to the contrary.” Therefore,
please be advised that you can be reasonably assured that your position will be available to
you for the remainder of the current school year. Furthermore, you can be reasonably

assured that your position will be available to you after all holiday breaks occurring during
the current school year.

If you do not receive notice that your position/employment will be terminated or
modified, then you may be reasonably assured that the <enter educational institution’s
name> intends to retain your services in the same capacity for the following school years
and after all holiday breaks contained therein.

Please note that this notice is not a contract of employment, but is issued for the

purpose of meeting the provisions of the PA Unemployment Compensation Law and its
related regulations.

Acknowledgment:

(Signature, Printed Name and Date)

My signature above indicates ONLY that | have received and read the above statement.
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UC CLAIMS PROCEDURE

= What steps are necessary to reduce your UC
costs!?

= The answer is ALL!

UC SERVICE CENTER FORMS SENT

TO THE EMPLOYER

= Completed by the employer in detail in the timeframe
dictated on the form

= Return original to UC Service Center via mail, fax or
scan/email

* Use email and request read receipt is recommended

= Timely response required
- No credits

= Confirmation of delivery by fax is not accepted as proof




EMPLOYER
QUESTIONNAIRE

* Sent to the separating
employer

* If you receive this form
it indicates you're
involved in the
decision process

¢ Must be completed in
detail and returned to
the UC Service
Center
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EMPLOYEA QUESTIONNAIRE

Clajmiant: MARGARET L Social Sacuihy No:  +54-4300

The clsimant named s an sppieation for Unemployment Cormpensation (UC). In ardér ta
e e chmans o  hblly or U, 1. e 13t you 36wt 13 Kol Quesions snd e
his form by

OFFICE FAX No. §14-9041-6801; or, Address:
‘Aoona UG Sarvice Genter
1101 Grean
Rioor oA ‘voani 3483
ULBERAY SOUARE
407 MULBERRY Al < Employer Nams ana Adaross
FURDLELT e £ 15767

PLEASE PRINT OR WRITE LEGIBLY
1. The Claimant siates the ksl day worked was 1071172000 and he last day
10M0z005
Flesse vardy (0 formaon and prowice corrected dates I ancesssry.

2. Did tha claknant eam mors than $1080 during most recont period of smploymont?
Hyes ONe U No, the

5. Was e claimants b a ful-tme or peri-time job? 3 Fullime 0 Part-tme
1 Part-time, plass list tho chimants hourly rale and the sverage number of hours that the
claimati wirked per week.

W e limants joblemgoraryof pemancel? D Tomporary . Pormancrt
Hf Tarmporary, on whal date woud the Job have ended? "

4« e the cleimants asparaon fur: ampiopman T reaut o beig dacharged or susponaed?

Discharped 0 Suspsndsd

bogan on and ended on
Nota: For UG purpcess, KToawdaea hap

5. Ploasa indicata {fe raason (ha clsmsnt was separated o the revarss 0 of ihls fomm o on
Sepste shost o7 page and et L ith s fom 0 ihe il names sbove, A skslament descrting
th finalIncideet ich caed thoclimant t be saparatad sl be providet and sgred by n
inciicusl wi incidant. Copias.

o ctuged Fiaate belsis camants

Soeta) sncurin number on all dcuments
6. Waas the elsumant working 2t 8 Ums of the incident which caysad hisier separation” ) Yas 110
7. Cn what data did the incident which Gaused the separstion oceur? /8 = =&
8. G what dsts did you become aware of the incidont which caused the soparation? /0= /0 =p5~
9. Was e incident which caused the separation woricrelated? JYes O No

CONTINUED ON REVERSE

LessE Puge ) B oTER
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NOTICE OF DETERMINATION

= Sent directly to the claimant
& employer only

= |t is not sent to your TPA or
your legal counsel

| RS T vl s o sl
cormraon s Aot 6, 2007

[ NOTICEOF |s=
DETERMINATION (45m" fnw
o

TR, -
G L BT e Ons o,
Alviries SRLE

EMPLOYER CLAMANT.

Climare' o e was Hbdyw Ecu gt Ooaucr.
3 Tha Gimimant 1ok & 5308 s o it prsns
Cladir's wath prcems snce. &

= When the UC Service Center s Fn L T e

issues a Notice of
Determination, an employer
or a claimant has the right to
appeal within |5 days of the
date the determination is
mailed
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Chmants
Enuioyer o i wk kmiwions. Howeusr the Empicyer d e or s Clamant saarata sk A3 sUch, the
Citms ma rmasn o g st b abowed under Secen
et

DETERMmATION

Suckion 0212
mm.m e s S o e e ), s
At wathg i g I aidicn, be Kilouig compan

UE Ruprusmatative; 1, taly
APPEAL BETRUCTIONS
Th oty 0 Sencty et this detecomination i dugis 16, 507

o an g - o e m,.n."":
i m.mr..q...._-u,‘T‘f'ms..d.u-i-wmumm.v...mm

e . e 1tk e, U S o sl s mu.mmm.

ey e o et et
10 docrs s i g v vt 2 oty i
T i e o s e s

s reavm
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LETTER/PETITION FOR APPEAL

PETITION FOR
APPEAL

»Employer can appeal
within 15 days of the
mailing date of the
Determination

> If claimant files appeal, a
copy will be sent to the
employer

> Prepare for a hearing
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THE NOTICE OF HEARING

= Once the appeal is
processed, it is sent to the
appropriate UC Referee’s
office for the scheduling of a

hearing

= Employer must prepare for a
hearing

Witnesses o
Documents e

' Al pactios namd on his neta have he fight 1o b aprasaned by counsel.
Strategy o e

sssssssssssssssssssssssssssssssssssssssssssssss
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UC HEARING CHECKLIST

»  KNOW YOUR COST
> KNOW YOUR ISSUE
»  BE PREPARED WITH:

Claimant’s last position title.

Claimant’s first day of work.
Claimant’s last actual day of work.
Claimant’s final rate of pay.

a pr LN E

Whether claimant’s position was full time or part time (if part time,
provide average number of hours per week).

»  RELEVENT DOCUMENTATION
»  FIRST HAND WITNESSES

PASBO 62ND ANNUAL CONFERENCE AND EXHIBITS, PITTSBURGH MARCH 2017

HEARING PROCESS

»Last chance to provide evidence/testimony

»Hearings are recorded - audio

» Testimony must be from first hand witness
»No notarized statements!

»Formal/Informal
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REFEREE’S DECISION ...
(AFTER HEARING)

Written decision issued
in | to 2 weeks
(normally)

Aggrieved party has the
right to appeal within |
|5 days of the date the
decision was mailed
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AFPEALNOMBER  05-08-E-A120

DATE MAILED 1011212005
e BB o
i = -
REFEREE DECISION/ORDER
CLAIMANT EMPLOYER
ELLET ATTH: YVONNE CAPUTO

N 3
e STREET, APT B FREDERICK MENNONITE COMMUNITY.
| PA 19468 2840 BIG ROAD P.O_ BOX 489
FREDERICK, PA 10435

GLAM:
FaED 72005
pETERMNATIONS SSUED: 12005 PHILADELPHIA UG SERVICE GENTER
(GLAMANT DETERMHED UWDER US Lo, Ineligible  402{b)
[ ——— 812005
FOR COMPENGABLE VRS EXOING

APPEAL:
Fuen 1212005 B Cmmant
HERNGHELD.  ANS2005 W NORRISTOWN, PA

srEwpEDEr:  Claimant Emplayer, Empioyers Représeniative

FINDINGS OF FACT:

“The caimant was last emplayed wilh Freerick Menncaite Communty 3 & ful-tims CNA &t a pay rate
of 51251 por hour, The clamant was mpicyed fiom August 5, 2003 and her last day of work was
August 8, 3005,

The emgloyer mairiains  procecure to discuss preblems and complaints, which includes; step 1, o
Supsrvisar, step 2, the manager of the uni, step 3, the vice oresident of Human Resourcas, and stop 4.
the chief exscysive offcar.
“The ciaimant was or should have been aware of the compiaint procadure.

“The clamant had complained o the supenvisor and the Unt manager about the workioad and the fact
thal the empiayer was shori handed.

On August 8, 2005, the State (Depariment of Haalth) came in for a sprise insgection.

AL10:00 AM, the ciairmant st had fie residents to wash and dress; the caimant was In the middle of
giving Drsaklast 1o the residants.

P

& o=

7. Anurse complaned aioul dirty livans in the bathroom
8 The ciaimant went lo ene of the suganisors and complained
8

On August 8, 2005, at approxinataly 1000 AW, the claimant was overwheimed and sio 1o/ RN
she was leaving <,
0. The claimant never cempined 1o the vice prosidant of Human Resources about the worldosd.
1. The claimant abandaned her job:

Normally another hearing
is not held

wra
ey

B-0509-E-A129 I
CORCHRAING Vil (LA 08

The Board simply reviews |
the transcript and exhibits -
and issues a new decision

No new testimony or
evidence is presented —
Judicial review only
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[AFRALNT

FLLEN M
26

VAR AN INDUSTRY WASING
HARKISBUR, FRKEVLYANEA 17121
Du

T R RARG BATE

(R HovENbER 29, 2005

S5 accT D,

566794

o

¥VONNE CAPUTO
STREET APT B FREDERICK MENNONITE
PA 19468 COMMUNITY

2849 BIG ROAD PO BOX 489
FREDERICK PA 19435

Appeal from Referee’s decision® filed by the claimant,

The Board of Review, in giving consideration to the entire vecord of the prioe
proceedings, including the testimeny submitted a1 the Referce’s hensing(s), concludes
that the determination made by the Referce is proper under the Unemployment
Compensation Law and in aceordance with the precedent rulings esiablished in the
inerpretation thereof and hereby adopts and incorporaies, by reference hersin, the
Refiree's findings and conchssions.

“Mherefors, the Beard of Review entcrs the following arder;

The decision of the Referes is affimed.

UNEMPLOYMENT COMPENSATION
BOARD OF REVIEW B
Richard W. Bloomingdale, Chairman

William A, Hawking, Member

Fileen B, Melvin, Member

*Copy of Referee’s decision X utmched [ on rovense side .
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STATEMENT OF ACCOUNT

* Employer should review to ensure accuracy

* Protests can be filed if the claim was not already
adjudicated

* Submit payment via UCMS (electronically).

QUESTIONS & ANSWERS

®"What are your gripes about the UC system?

3/3/2017

11



HOW TO CONTACT ITS?

Interstate Tax Service, Inc.
PO Box 1490
Mechanicsburg, PA 17055
Office Number — 717-795-8851 or 1-800-382-1395

» Geoffrey Moomaw, President,
Geoff@interstatetaxserviceinc.com

» Dom D’Agostino, Mgt. Consultant,

Dom@interstatetaxserviceinc.com @ ressTare ax sewves|
» Ned Hoffmeister, Mgt. Consultant,
Ned@interstatetaxserviceinc.com

3/3/2017
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